Sample Identification

Sample Id / Name
Owner / Facility
Sample Collected by

Date Collected Collection Point:
Was System Idle prior to |:|yes [ Jno
Sampling?
System

Type of System Age of System
Operational Volume Original Operational

Capacity / Efficiency
Construction Materials Current Operational

Capacity / Efficiency
Source of Water [I municipal

[Jwell

System Operating Requirements:

System History

Is system currently being treated? [ lyes []no —then how long ago?:

For What Reason? (if known)

Type of Treatment [ ]mechanical []chemical []combined
What Was Used?

Any turbidity, odor or discoloration? | How Long Ago? |

Statement of Problem:

Type of Test - Report Data

Send Report to Type of Analyses Desired:
Address []Complete Profile
[]Monitoring Test
[[] Deposit Analysis
Phone Number [JFilter Media
Email Address [ Bacterial Assessment
Fax Number [] Corrosion Analyses
Purchase Order (PO) [] other:
Type of Report Required | [] Interpretations Only [JFull Report with []Data Only
Recommendations
[[] Monitoring [] Other:

NOTE: Please Do Not add preservative to sample. Submit a minimum of 1-liter in a tightly
sealed plastic container. Fill completely before sealing to minimize entrapped air. Send via
UPS, USPS, or Fed-Ex; overnight or 2" day is acceptable (scheduled to arrive Tuesday through
Thursday). Call with any questions: 785.242.6166 ext. 3

Ship to: Lab - Water Systems Engineering
3201 Labette Terrace
Ottawa, Kansas 66067



TECHNICAL SERVICES AGREEMENT

This serves as an Agreement, effective on date of submittal, between the Client and Water Systems Engineering,
Incorporated (Consultant). Consultant shall perform Services in accordance with written Requests for Services (Requests)
issued by Client and agreed to by Consultant during the term of this Agreement, which shall be attached as separate Exhibits.
Consultant shall accept or decline a Request as promptly as practicable under the circumstances. A Request shall not
amend or add to this Agreement in any respect except to describe the new scope of Services, the schedule therefore, and the
applicable compensation terms. Additional or conflicting contractual terms or conditions may be added only by formal written
amendment to this Agreement and not through Requests.

1.

Consultant warrants that it shall perform the Services in accordance with the standards of care and diligence normally
practiced by recognized Consulting firms in performing services of a similar nature. If, during the six month period
following the earlier of completion or termination of the Services under the applicable Request for Service it is shown
there is an error in the Services caused solely by Consultant's failure to meet such standards, and Client has promptly
notified Consultant in writing of any such error within that period, Consultant shall perform, at Consultant's cost, such
corrective services within the original Request for Service as may be necessary to remedy such error.

If the Services involve the purchase of equipment, materials or services from others, then Consultant shall, for the benefit
of Client, use reasonable efforts to obtain from all vendors, subcontractors and contractors from whom Consultant
procures such equipment, materials or services for the Services, guarantees with respect to such equipment, materials
and services. Such guarantees shall be made available to Client to the full extent of the terms thereof. Consultant's
liability with respect to such equipment, materials, and services shall be limited to using reasonable efforts to obtain
guarantees from such vendors, subcontractors or contractors and rendering all reasonable assistance (excluding litigation
and dispute resolution) to Client on a reimbursable cost basis for the purpose of enforcing the same.

Consultant shall maintain in force, during the period that Services are performed, workers' compensation insurance in
accordance with the laws of the state (Kansas) having jurisdiction over Consultant's employees who are engaged in the
Services and employer's liability insurance with a limit of $1,000,000 each occurrence and in the aggregate. Consultant
also shall maintain a commercial general liability insurance policy with combined single limits of $1,000,000 per
occurrence and in the aggregate; an automobile liability insurance policy with combined single limits of $1,000,000 per
occurrence and in the aggregate; and professional liability insurance with an aggregate limit of $1,000,000.

Consultant shall indemnify Client against any and all claims, demands and causes of action for bodily injury to or death of
persons or for damage to or destruction of property (other than property of Client or construction work in progress, for
which Client shall have responsibility) resulting solely from any and all negligent physical acts of Consultant while at
Client's facility. The parties hereby waive all claims for property damage, and shall require their insurers to waive
subrogation rights against the other party under any applicable policy of property insurance.

In performance of the Services it is understood that Client and/or others may supply Consultant with certain information
and/or data, and that Consultant will rely on such information. It is agreed that the accuracy of such information is not
within Consultant's control and Consultant shall not be liable for its accuracy, nor for its verification.

Client may, with or without cause, terminate the Services at any time upon ten working days written notice to Consultant.
In such case, Consultant shall be paid costs incurred and fees earned to the date of termination and through
demobilization and neither party shall be entitled to any other compensation or damages from the other. At all times each
party shall retain all of its rights in its drawing details, designs, specifications, databases, computer software, copyrights,
trade and service marks, patents, trade secrets, and any other proprietary property.

Client may audit and inspect Consultant's records and accounts covering reimbursable costs for a period of six months
following the completion of Consultant's Services. The purpose of any such audit shall be only for verification of such
costs. Consultant shall not be required to keep records of or provide access to those costs expressed as fixed rates, a
lump sum, or as a percentage of other costs.

Neither party shall be liable to the other party for loss of profits or revenue; loss of use; loss of opportunity; loss of
goodwill; cost of substitute facilities, goods or services; cost of capital; governmental and regulatory sanctions; and
claims of customers for such damages; or for any special, consequential, incidental, indirect or exemplary damages
whether a claim for any such loss arises out of breach of contract, warranty, tort (including negligence), strict liability,
indemnity, or another theory. Except for an obligation to make payments, neither party shall be in default to the extent
any nonperformance is caused by a circumstance beyond such party's reasonable control. The warranties, obligations,
liabilities and remedies of the parties, as provided herein, are exclusive and in lieu of any others available at law or in
equity. Consultant's total aggregate liability under this Agreement shall not exceed the compensation received by
Consultant under the applicable Request for Services, and Client agrees to release, defend, indemnify, and hold
Consultant harmless from and against any and all further liability arising in any manner from the Services. To the fullest
extent allowed by law, releases from, and limitations of liability shall apply notwithstanding the breach of contract, tort
including negligence, strict liability or other theory of legal liability of the party released or whose liability is limited.

This Agreement and any Exhibits constitute the entire Agreement. No other representations of any kind, oral or otherwise,
shall have any effect. The laws of the state of Kansas, notwithstanding the operation of any conflict or choice of law statutes
or decisional law to the contrary shall govern this Agreement.
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